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1 Introduction

1.1 Purpose

This Service Repair Documentation is intended to carry out software downloads on BenQmobile
phone EF81 for repair level 1.

1.2 Scope

This document is the reference document for all BenQ authorised Service Partners which are
released for software download of BenQ mobile phones.

1.3 Terms and Abbreviations
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2 System Requirements
Hardware:
Operation system: WinXP
CPU: Pentium 100 MHz or higher.
Hard Disk: Free 10MB space.
Memory: 64MB RAM.
Mobile connection: USB boot cable with Nano-Lumberg connector
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3 Setup of the Software

After executing the packet file (e.g: EF81_IP10.0_SVN20_ Production_de-BRDHandel-
std_0043.exe) the following window appears.

3G5Swup Installer

3GESwupFL
Package wersion 1
will be installed into this PC

Cancel | MEXT == I

Click NEXT

Destination folder

Destination Folder

| C:\Program Files)Siemens) 3ESmwupFL

Browse |

Cancel | < BACK | MEXT == I

Keep the default directory or choose desired directory and click NEXT
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¥ Create Shortcut on Desktop " For all Users
V¥ Create Shortouts in Start Menu " For Current User
Cancel | << BRCK | WEXT ==

Choose desired options and click NEXT

After successful installation the following window appears

3E5wupFL
Package version 1
Successfull installed in folder:
C:1Program Files)Siemens|3GESwupFU

¥ Run program now,
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In case the 3GSWUP tool is installed the first time, the following USB drivers
- BenQ Siemens Mobile Phone
- BenQ Siemens Diagnostics Interface
- USB Composite Device
probably has to be installed.
Found New Hardware Wizard
Welcome to the Found New
% Hardware Wizard
Windowes will zearch for current and updated zofbware by
looking on your computer, on the hardware ingtallation CO, or on
the wWindows Update \web site [with pour permission].
Bead our privacy policy
Can Windows connect to Windows pdate to search for
zoftware?
£ “Yes, thiz time only
™ ez, now and every time | connect a device
¢ Mo, not thiz time
Click MNext to continue.
¢ Back I Mest » I Cancel
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USE Driver x|

Existing driver wer:

Mew driver ver,: 2.0.2.7

Wiould wou like to install USE driver?

[~ Remaove
v Install
|
_ conaal | Click OK and

confirm Continue Anyway

] } The zoftware you are instaling has not passed Windows Logo
L} testing o werify itz compatibility with Windows 2P, [Tell me why
thiz testing is imporkant. ]

N

Continuing your installation of this software may impair
or destabilize the comect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for zoftware that has
paszed Windows Logo testing.

o

(Eontinue.&n}lwa}l | Si OF Installation I
rd
s

3GUsBInstall SRS

Operation completed

Proceed the same way if the New Hardware Wizard window pops up again.
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4 Software download procedure

It is recommended to restart the phone before launching 3GSwup.

After launching 3G SwupFU the window below appears:

0 3GSwupFU ver.2.0.5 o ] |

8 Initialization ...

B Hew 5 s for Hw ver: EFE1

B Hew S ver: SWM.20

B Hew customization ver.; EFE1_de-BRDHandelstd_20 0043

O Phone connected on port: 15

O ‘vour phone HWw ver: EFE

8 vour phone 5w ver: SWN.20

i vour phone customization ver.: EF81_de-BRDHandel-std_20_0043
& IME| nr: 358951 000034990

al

Statuz: Ready to update comf1s =

2

Ilpdate Cloze

The appropriate COM-Port has to be chosen only.
Note: The application searches for a connected mobile automatically

Wait until the status changes to “Ready to update” and click Update.
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The window below indicates the download progress.
= S

@ Mew S i far Hw ver.: EFS1 -]

0 Mew 5w over: SYHL20

i rew customization ver.: EFE1_de-BRDHandel-std_20_0043

& Phone connected on port; 15

8 ‘vour phone customization ver.: EF81_de-BRDHandel-std-Sh S onE «it_1

& IMEI rr.; 00440001 4399040

0 Backing up BRT ...

0 Backing up CNY ..

0 Downloading software ..

4| | 3

Shatuis: COkd |15 "I pdate Cloze

Wait until the download is completed (Takes about 10 — 15 minutes).
No further action is required.
M=

0 Backing up BRT ... ;I

0 Downloading CEFS ..

i Fezetting phone

i Festoring BRT ...

0 Downloading M-items ..

& Downloading BRT ...

0 Fesetting phone

& Phone connected

0 5\ update completed successiully

1| | 3

Status: Feady to update CObd |15 vI Update
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